Claims Consultants, L.L.C.

May 19, 2008

I would like to say that this has got to be one of the most user friendly estimating programs I have
tested. As we all know that there are very few estimating programs out there for the marine industry.
This program almost does the work for you. Put in the proper measurements and the calculation 1s on.
I spoke with Steve on the phone several months ago when I was researching soft ware. He took the
time to speak with me 1n depth about his program. He also listened to my needs and suggestions as
well. He seemed very open to the thought process of the person using the program and ideas that
might make the program better in the field.

I have written a sample estimate and shown it to our clients. They All agree that they like the program
as much as we do. All of them want us to use this program for them.

I would strongly recommend this program to everyone in the industry.

Sincerely,

Jeil Bradley
Claims Consultants, L..L..C.
VP Auto/Marine Division

Office: 1-866-654-9777, ext 227
Cell: 251-895-4181

Fax: 251-653-9990
jbradley(@claimsconsultantslic.com



